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President’ s Message

Dear IGTA Members,

Greetings! Itis hard to believe that another year has come and
gone and we are moving on into 2008! 2007 was a very
successful year for our organization. We secured new banners
for promotion of our organization. A direct mail campaign to over
1,600 Group Tour Planners was sent out and trade show follow
up was completed. Travel Shows such as the Go Show!, Travel
lowa Marketplace and Heritage Peer were attended by our
membership who represented IGTA. We also launched
advertising on our website at www.iowagrouptravel.org which
has helped to increase visibility to our membership. It was a
successful year and next year looks to be just as successful!

Julie Kronlage,
IGTA Board President

Studies continue to show that the religious market continues to grow in group travel. According
to the Religious Travel Association, religious travel involves over 300 million people world wide
and brings $18 billion to the travel industry throughout the world. Many areas throughout our
State have deep religious heritage in them, have you taken advantage of this growing market?

Agri-tourism is also a market that continues to grow. With the many wine trails, corn mazes and
farmsteads that welcome visitors with open arms, this form of group travel continues to increase.
We have a great advantage in lowa with our many rural areas and deep agricultural heritage.
Have you taken advantage of the many possibilities of agri-tourism in your community?

As our board of directors continues to work hard to advance group travel in lowa, we want to
hear from you and work with you to keep group travel increasing. | would encourage you to make
the most of your membership by getting involved in a committee, contacting a board member to
tell them what is working and not working for your organization or to let us know how group travel
is working for you.

Julie Kronlage, Dyersville Area Chamber of Commerce
2008 IGTA President

LET’S TALK

Legislative Showcase

On February 5™, all industry members are invited
to attend the Legislative Showcase held in Des
Moines at the 4-H Building on the lowa State
Fairgrounds. This is a great opportunity to
promote the importance of tourism to the state
Talk Early, Talk Often, Talk Tourism Facts  legislators.
Last year 80 exhibitors were on hand to discuss tourism’s many benefits. Many legislators look
forward to visiting with our industry each year at this event. To reserve your booth space please
contact Kathy Dirks with the Harrison County Welcome Center at kdirks@harrisoncountyparks.org,
712-642-2114 or visit www.travelfederationofiowa.org.
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Travel lowa Marketplace W rap Up Report

There is only one word to describe this year's Travel lowa Marketplace — awesome! The
show this year was held on Sept. 27 in Ames, sponsored by the Central lowa Tourism Region
(CITR) and lowa Group Travel Association (IGTA).

The event featured 94 exhibit booths highlighting communities from across the state of lowa.
A total of 87 planners attended the marketplace including 74 banker club planners and 13
other tour planners. Of the planners that attended, 40% were first time attendees.

The planners completed an evaluation of the event with the following results:

99% received information at the show that will help them plan future tours

99% are planning to incorporate a destination or activity in a future tour as a direct
result of meeting with an exhibitor at the marketplace

100% are interested in attending future Travel lowa Marketplaces

Leads for this event were emailed to exhibitors following the show. The leads list is also available for purchase for those who did not exhibit
at the show. The fee for the list is $260. For more information regarding this opportunity, contact the CITR office at 800-285-5842 or

ann@iowatourism.com.

The marketplace would not be possible without the dedication and talent of the event’s planning committee and CITR staff. A heartfelt “thank
you” to the committee members, exhibitors and other volunteers that helped make the show a huge success.

And the Survey Said...

Travel lowa Marketplace will continue to be held annually based on the results from exhibitor
and tour planner evaluations! Watch for updates regarding the 2008 date and location.

NEW for 2008 - Brochure File
Folder Ad

This year, IGTAIs trying something new, Travel Marketing §
Group’s Brochure File Folder. IGTA's ad will be combined
with other participating organizations, reaching 10,000
of the most influential decision makers in the tour
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operator, group tour, motor coach industry, travel writers and AAA offices in Canada and the
United States.

The file folder will be mailed to the following membership lists on Feb. 15, 2008. All requests
for information will be shared with full members of IGTA.

NTA, National Tour Association and ABA, American Bus Association
IATO, International Association of Tour Operators

USTOA, United States Tour Operators Association

Canadian Association of Tour Operators

Western Canada Motor Coach Association

Ontario Motor Coach Association and Quebec Motor Coach Association
AAA Travel/Motor Clubs nationwide

Tour lowa Showcase
Returns in 2009

The lowa Tourism Office and IGTA are
pleased to announce that the Tour lowa
Showcase and Marketplace, formerly
known as PlanIT lowa, will be returning in
April 2009.

Based upon industry feedback from the
2006 Showcase, the Chicago-land area
was selected as the location. The event is
tentatively targeting the weeks of March 30th
or April 6th, 2009. Pricing for participation
in the Chicago-land Tour lowa Showcase
and Marketplace is estimated to be around
$350 per booth.

More precise details will available once a
location has been secured.

Enhance Your W ebsite Presence

mail and email for more information on this exciting program!

A motor coach delivers 46 visitors, a car delivers four. If each visitor spend $175, what vehicle would you rather
see stopping at your door? Tour groups are a lucrative income stream! To get on the bus BEFORE it starts the
tour - enhance your group travel presence on IGTA's website at www.iowagrouptravel.org.

IGTA is the only statewide organization dedicated to promoting lowa as a group tour destination and the
website is a one-stop group tour planner’s dream. To create a “top of mind awareness” of your facility,
destination, event or tour service — a website banner is the perfect way to drive traffic to your site! Watch your
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2008 Tradeshow Lottery W inners 2007 GO Travel Show
This year, a record breaking number of IGTA full members participated in “Plug into the power of GO”
the 2008 tradeshow lottery. Each hoping to be selected to attend a show on was the theme for the final
behalf of IGTA with registration fees paid by IGTA. The following names travel show attended by
were selected at the October General Membership Meeting, along with IGTA this year. The GO
alternates. Show (Group Travel
Organizers) was held Oct.

Heritage Club Peer Group T radeshow — Rachel Meekma, Orange 26-28 in Gettysburg,

City Tulip Festival Pennsylvania.

(Alternate #1: Ginger Williams, Charles City Area Chamber of

Brenda Balk, Director of the Decorah and Winneshiek

C?mmerce) . ) County CVB was the representative attending this show
Midwest Group T our Expo - Kim Burger, Cedar Falls TVB and Laurie on behalf of IGTA. Balk said, “The three day event was a
Colt, Arrowwood Resort & Conference Center great opportunity to show off all the exciting group travel
(Alternates #1: Ginger Williams, Charles City Area Chamber of options lowa can offer to an east coast market.”
Commerce #2: Catherine Bergman, Hamilton County SEED)

Going on Faith — Brenda Balk, Winneshiek County CVB and Susan The networking sessions allowed for GO members and

exhibitors to share ideas and generate interest in new

Wellington, Washington Chamber of Commerce P ;
destinations. “Many of the GO members in attendance had

(Alternates #1: Larry Williams, Stratton Charters #2 Laurie Colt, traveled to lowa in the past and others said they would be
Arrowwood Resort & Conference Center) interested in learning more to possibly bring a future tour
PlanIT lowa - Arlene Leonard, Glenn Miller Birthplace Society and to the area,” said Balk.

Sue Armour, Mason City CVB

(Alternates #1: Mark Eckman, Eckman & Associates #2 Julie
Kronlage, Dyersville Area Chamber of Commerce)

Leads were sent to all full IGTA members in Nov. 2007.
Leads may also be down loaded off of IGTA's website
located at www.iowagrouptravel.org. Members will need

Travel lowa Marketplace — Nancy Webster, Dubuque River Rides to select “downloads” located in the “members” section.
(Alternates #1: Susan Wellington, Washington Chamber of IGTA's direct sale lure pieces have been sent to these
Commerce) leads. The lure piece features a reply card in which the
Congratulations to those selected. We are looking forward to a successful planner can select to receive more information from the
tradeshow season. organization’s full members. All requests are forwarded to

the specific members as soon as they are received.

Members Invited to Submit Website Itineraries

IGTA is continuing to lure tour planners to the website, located at www.iowagrouptravel.org.
To encourage repeat visits, members are invited to submit ITINERARIES to be featured on
the site! All Full IGTA members are encouraged to work together to submit themed
itineraries.  Priority will be given to itineraries that include as many full IGTA members as
possible in new ways that add excitement and spark new interest in lowa as a group travel
destination. These itineraries will be featured on the website, viewed by numerous key
group travel planners. Please use the following required guidelines to complete your
submission:

®  Submitted in Microsoft Word format via email on or before March 14, 2008.

®*  Only Full IGTA members can be included in the itinerary and the more IGTA members that are incorporated the more likely to be
selected.

*  Only attractions, hotels, events, restaurants, etc. that are IGTA Full members can be “named” in the itinerary.

®* The itinerary must revolve around a theme and must be a regional or a statewide tour.

® [|tineraries must include practical time frames, realistic number of attractions visited during one day and reasonable travel
distances.

® [ltineraries should describe the route taken to get to the destination and offer some guidance on length of time for driving.

® Each one submitted should be a_minimum of 2 nights, 3 days with a maximum of 4 nights, 5 days.

* |f you have photos please send those separately and we’ll insert them where we can. Please send jpg or jiff or eps photos.

Visit with your fellow IGTA members and submit your themed tours jointly by March 14, 2008 to: lowa Group Travel Association Office
email: igta@mchsi.com. Questions? Contact IGTA at 641-420-9003 or igta@mchsi.com!
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Market your calendar toda
to attend IGA's General
Membership Meetings -

Feb. 6, 2008 - Des Moines, lowa
May 7, 2008 - Fairfield, lowa
July 30,2008 - Ruthven, lowa
Oct. 20, 2008  Sioux City lowa

General Membership Meetidgyenda
Wed., Feb. 6, 2008

Prairie Meadows Altoona lowa

Held in conjunction with the Central loWwaurism Region

1. Welcome & Introductions

2. Approval of Minutes

3. Financial Report

4. Committee Updates
a. Membership Report
b. Education Report
c. Marketing Report

6. Presidens Report

7. Other Business

8. Adjourn

Preregistration is equired by contacting the Central lowa
Tourism Region at ann@iowatourism.com or fax the
enclosed flyer to 515-832-480Registration deadline Ja
30th.
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WELCOME NEW & RENEWING MEMBERS

Thank you to the following new and renewing members for their investment in promoting their
business / area and the state of lowa as a group travel destination.

AlgonaArea Chamber of Commerce Fairfield lowa CVB National Mississippi River Museum Tri-State Travel
Amana Colonies CVB Field of Dreams Movie Site & Aquarium Villages ofVan Buren
Ames CVB Fort Dodge CVB Newton CVB Waterloo CVB
Arrowwood Resort Fort Madisomrea CVB Northwest |A Transportation Western lowdourism Region
AtlanticArea Chamber of CommerceGladbrook Theatre / Matchstick Okoboji Tourism Committee Wingate Inn
Audubon Countydurism Marvels * Old Creamery Theatre Co.
* Baymont Inn & Suites Glenn Miller Birthplace Society Orange City Chamber of Commerce
BestWestern Longbranch Hotel Greater Burlington CVB Orange City Tulip Festival
BestWestern Midway Hotel Grotto of Redemption Ottumwa CVB
Boone & Scenivalley Railroad Hamilton County SEED Ox Yoke Inn, Inc. * New Members
BooneArea Chamber of Commerce * Harrison County Tourism Park \ilew Inn & Suites Italicized = Grassroots Members
Breitbach Country Dining Heartland Inns of lowa Pella CVB
Cedar Falls TVB Herbert Hoover Museum Pella Historical Society
Celebration River Cruises Hitchcock Nature Center Quad Cities CVB
* Center Grove Orchard Holiday Inn Downtown, Sioux City River Cruises
Central lowaTourism Region Hometown Perrylowa Riverside Casino & Golf Resort
Charles City Chamber of Commerceotel Julien Dubuque Roseman Covered Bridge Shop
Cherokee Chamber of Commerce Ice Cream Capital of thé&forld Sac Economic &ourism
Civic Center Greater Des Moines Integrity Travel Inc. Development
Clarinda Chamber of Commerce lowa City/Coralville CVB Salisbury House Foundation
Clayton County Development Groulpwa State Fair Shelby County Chamber of
Clear Lake Chamber of Commerce * lowa Wine Tours Commerce
Clinton CVB Isabel Bloom Silos & Smokestacks
Colo Development Group, Inc. * Isle Casino & Hotel -Waterloo  Sleep Inn & Suites, Mounternon
Comfort Inn Dyersville JohnWayne Birthplace Society Star Destinations/Windstar Lines
Council Bluffs CVB Jones Countyrourism Stoney Creek Inn of Des Moines
Country Inn & Suites - Northwood Kossuth / Palo Alto County EDC Stratton Charters
Danish Immigrant Museum Living History Farms Tanger Outlet Center
DanishVillage Madison County Chamber of Terrace Hill
Decorah & Winneshiek County CvB Commerce Terrible’s Lakeside Casino
Des MoinesArea CVB Mahaska Countyfourism The Continental Hotel
Des Moines Botanical Center Marion County Development The Exline Old Country Store &
Dubuque Chamber of Commerce * Marshalltown CVB Antique Exchange
Dubuque Diamond Jo Casino Mason City CVB The Grand Opera House
Dubuque River Rides Meskwaki Bingo/Casino Hotel The Hemken Collection
Dyersville Chamber of Commerce Muscatine CVB The Inn at Okoboji
Eastern lowalourismAssn. * National Balloon Museum The Lodge Hotel
* Eckman & Associates National Czech/Slovak Museum Top of lowaWelcome Center
National FarmToy Museum Trinity Heights (Queen of Peace, Inc)

If you know of anyone interested in IGTA, please share their information with our Membership Chair, Nate Breitsprecker
(563-557-9545 / nbreitsprecker@rivermuseum.com) or IGTA staff (641-420-9003 / igta@mchsi.com). We would be happy
to contact them with more information on the many benefits of IGTA.
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